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Each conversation is designed to: 

 Empower grantees to make reasonable decisions

 Explore how meeting HSPPS requirements may look different

 Reinforce grantees need to use community data and state and 
local guidance to make informed decisions

 Ensure the health and safety of staff, children, and families 
comes first 

OHS CAMP Series
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 §1302 Subpart E – Family and Community 
Engagement

 Resources on the ECLKC During COVID-19

 Questions & Answers

Today’s Session Overview:
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Yes, opportunities for parents to volunteer are a key part of parent engagement, however, 
opportunities to volunteer will likely look very different this program year. Programs that 
open centers may have new health and safety policies that restrict any volunteers from 
entering the centers. All programs should ensure that any opportunities for parents to 
volunteer are in accordance with local health guidelines. Parents can volunteer virtually; 
for example, parent volunteers could conduct a virtual story hour, conduct video lessons, 
or assist teachers in planning activities. It is also important to keep in mind that parents 
may have less time to volunteer this year because they may be coordinating schedules for 
each of their children who may be engaged in full-time or part-time virtual learning.   

Should programs still provide parents opportunities to volunteer 
during the upcoming program year?

§1302.50(b)(4) Family engagement approach 
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Yes, programs should meet the requirement on using a parenting curriculum to the extent 
possible. Programs should offer parents the opportunity to engage in parenting education 
and could offer virtual parenting education groups and classes if necessary. Programs 
could also offer parent-to-parent support. Programs should be particularly attentive and 
flexible with parents during this time. Programs should carefully consider whether their 
selected curriculum is appropriate for the circumstances of the parents and the setting in 
which it will be used. If a program must adapt their curriculum, they are not required to 
work with an expert to develop the adaptation for the upcoming program year.

During the 2020-2021 program year, are programs still required to 
offer a research-based parenting curriculum to parents? 

§1302.51(b) Parent activities to promote child learning and development
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Yes, individualized Family Partnership Agreements are critical to family 
success. The circumstances of families are likely made more challenging by 
the COVID-19 pandemic. It is essential that programs partner with families 
to determine needs, strengths, resources, and goals. Programs should 
continue to develop and review Family Partnership Agreements and offer 
family services.

Are programs required to offer individualized Family Partnership 
Agreements with families during the 2020-2021 program year? 

§1302.52 Family partnership services
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Families’ financial, education, employment and career needs and goals may change 
during the COVID-19 pandemic. Program staff should partner with families and support 
them in strengthening their economic security during this time. Programs can partner 
with families to access federal assistance, apply for unemployment insurance benefits, 
and pursue educational opportunities. When working with families, programs should also 
utilize existing community partnerships to offer local support.

For additional resources related to partnering with families to build economic security, 
reference the Supporting Children and Families During COVID-19 section of the COVID-
19 information on the ECLKC.

What are some of the resources programs can provide to families 
that have lost their employment during the COVID-19 pandemic?

§1302.52 Family partnership services & §1302.53 Community partnerships 
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If families have limited internet access and cannot support the child’s participation in the 
virtual environment, programs need to consider alternative services that are appropriate 
for those families. Programs can consider in-person, home-based services that include 
appropriate health and safety measures (e.g., conducting home visits outside) or other 
ways of individualizing education services based on the needs of children and families.  

Additionally, in the event that more reliable internet services are available and the family 
lacks resources to access those services, the reasonable cost of more reliable services may 
be paid with base grant or CARES Act funding if other community resources are not 
available to support the cost if necessary for the delivery of remote services. 

How can programs provide virtual services to families with limited 
internet access? 

§1302.50 Family engagement
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No. Family engagement events are not a requirement although many programs offer 
events for families to interact with each other. Programs should look to local health 
guidance to determine when and how it is safe to plan any in-person events. Events in 
each community will look different depending on local circumstances and programs may 
plan virtual interactions between families. 

Will programs be expected to host family engagement events for 
the upcoming program year?

§1302.50 Family engagement
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Given the economic impact of the COVID-19 pandemic, it is critical to regularly check in 
with families about the stability of their current living situation. Program staff should help 
families maintain their housing to the extent possible. They should also support families 
experiencing homelessness by establishing or strengthening partnerships with local 
housing authorities, hotels and motels serving as shelter sites, local shelters, 
homelessness service providers, and faith-based entities. In addition, helping families 
with transportation and other critical needs such as food and healthcare needs will also 
support families whose housing circumstances have become unstable.

How can family service workers support families that have become 
or are at risk of becoming homeless?

§1302.52 Family partnership services & §1302.53 Community partnerships 
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During this time, it is especially important to draw upon the program’s best relationship 
building practices with families. Use the systems the program has in place to support both 
staff and families during challenging times. Connect with parents regularly and in ways 
that convey empathy, caring, and interest in how they are doing. Prioritize program 
communications that help families make sense of their options and their child’s health 
and safety. Connect parents with each other to provide parenting support networks. Offer 
concrete supports and resources to ease family stressors where possible, and make 
referrals for mental health and health services, as needed.

How can programs help parents that are experiencing a high level 
of stress and anxiety during the 2020-2021 program school year?

§1302.52 Family partnership services
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Yes, programs should continue to provide family engagement services to all parents. In 
the event a parent has contracted COVID-19, programs can provide services virtually to 
continue supporting the family’s well-being and the child’s learning and development. It 
is critical for programs to maintain communication with families to understand their 
evolving needs and provide applicable resources to support well-being, family safety, 
health, and economic stability.  

Should programs continue to provide family engagement services 
to parents that have contracted COVID-19? 

§1302.50 Family engagement
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Programs should continue regular interaction with families to assess safety during the 
pandemic. It is critical for programs to provide families with telephone numbers to local 
domestic violence shelters, child protective services, and community mental health centers 
that have moved to telehealth appointments, as necessary. Programs might partner with 
local schools to identify children and families who may benefit from virtual family support 
visits, either virtual or in-person, especially for families of children who are enrolled but not 
attending online classes. Facilitating parent peer learning groups could foster support 
systems for parents while stress is heightened. Another way for programs to help keep 
children safe is to work with the state or local child welfare agency to develop local 
partnerships for families who have been reported for abuse or neglect but were screened 
out, as they need particular support. 

We are concerned about children’s safety and the higher incidents 
of abuse and maltreatment, how can we help to prevent child abuse 
in the home? 

§1302.52 Family partnership services & §1302.53 Community partnerships 



15 OFFICE OF HEAD START

No. Asking parents to commit to a 90 minute virtual home visit may be unrealistic. Programs should 
work to build relationships with children and adults over time and try to increase length of the home 
visit incrementally to an amount of time that works best for the parents and child. Programs should 
also be as flexible as possible in scheduling virtual home visits to accommodate parents’ work or 
conflicts.  

Even when a parent or caregiver is not available to participate in a virtual home visit, many children –
especially preschoolers – can benefit from a virtual visit. They can listen to a story, tell a story, ask and 
answer questions, learn about shapes, numbers and letters etc. and practice social and emotional 
skills such as identifying feelings and practicing turn taking in conversation. Finally, enrolled families 
may desperately need the comprehensive services that Head Start provides. Meeting children’s basic 
needs is foundational to school readiness. Deliveries of food, formula and diapers, as well as 
educational materials, such as books, crayons, paper, puzzles, and other supplies and connecting with 
and supporting parents are all essential. Programs should also continue ensuring children have health 
insurance, are up to date on EPSDT and families are able to obtain other needed community services. 

If a parent cannot participate in virtual visits, do we need to drop 
them from home-based? 

§1302.22 Home-based option
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Yes, resources can be found on the ECKLC. These resources can be used to assist programs in making 
decisions about the virtual service design, which should be based on the needs, abilities and interests 
of families and the capacity of staff. They can also help programs in their thinking about how to use 
school readiness goals and curriculum to plan virtual teaching and learning. For example, some 
programs are considering using home-based curricula when parents are available as it is very effective 
when parents can be engaged to deliver teaching and support throughout the week.  

Teachers may want to plan individual, whole group and small group sessions to address different 
goals. Many programs provide packets of materials that children can work on with support from a 
parent or other caregiver. Local programs will likely have to experiment before deciding the length and 
frequency of virtual learning experiences that can be successfully scheduled each week, keeping in 
mind what works best for the children and families as well as allowing adequate time for teacher 
preparation.  

Are there resources that inform what providing center-based services 
virtually looks like—such as how many times do you meet with a family 
weekly, how many individual versus group sessions, how to connect to the 
curriculum they are using?

§1302.31 Teaching and learning environment & §1302.32 Curricula
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OHS recognizes that center-based teachers will not be able to follow regular procedures 
for ongoing observation-based assessment. They should continue, to the possible extent, 
to collect information that helps them understand each child’s status and progress. 
Parents, as possible, can collect or photograph samples of children’s work. Parents can 
also share their observations of what children know and can do. Even when all child 
contact is virtual, teachers can directly observe children’s responses and questions, which 
will inform them about the child’s status and progress. It will not be the same as in-person 
observation, but OHS is confident programs will do the best they can during this 
unprecedented time.

How will the teachers do their observations if the services to 
children are virtual?

§1302.33(b) Assessment for individualization
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During this time of high anxiety for families, programs should prioritize consistent, two-way 
communication with families about what to expect when the program reopens. Programs should 
gather parents’ questions, concerns and input, and give parents clear program guidance about 
planned operations for the health and safety of staff, children, and families. Programs’ 
communications with parents should be routine, written, and done virtually or by phone in both 
one-on-one and in group forums. Because parents may have many different concerns that are 
unique to their family situation, programs should approach each case on an individual basis. 
Programs also have the flexibility to plan different approaches to meet the needs of groups of 
parents with common concerns. For example, programs could prioritize some families for in-
person services and other families for virtual service provision. Programs and families can agree 
to revisit approaches like these at a certain date and as local health guidelines change. 

How should family service workers and other program staff 
support parents who are not comfortable returning their children 
to an in-person setting? 

§1302.50 Family engagement
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Resources on the ECLKC 
During COVID-19
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https://eclkc.ohs.acf.hhs.gov/
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/ohs-covid-19-updates
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Breaking News

https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/ohs-covid-19-updates
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/program-management-during-covid-19-pandemic
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/funding-administrative-flexibilities
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/monitoring
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/ersea
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/ersea
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/program-structure
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/human-resources-management
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/program-management-quality-improvement
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/transportation
https://eclkc.ohs.acf.hhs.gov/policy/im/acf-im-hs-20-04
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
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https://eclkc.ohs.acf.hhs.gov/physical-health/learning-module/covid-19-early-care-education-considerations-reopening
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/opening-operating-person-services
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/staff-resources-remote-services
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Coming Soon
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/family-financial-capability-employment-education
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https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/partnering-families-build-economic-security-during-emergencies
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/supportive-family-staff-relationships
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https://eclkc.ohs.acf.hhs.gov/about-us/coronavirus/community-partnerships
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https://eclkc.ohs.acf.hhs.gov/subscribe
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Questions?
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Each conversation is designed to: 

 Empower grantees to make reasonable decisions

 Explore how meeting HSPPS requirements may look different

 Reinforce grantees need to use community data and state and 
local guidance to make informed decisions

 Ensure the health and safety of staff, children, and families 
comes first 
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Next Week’s Topics:

 §1302 Subpart D –

Health Program Services

 Breaking News


